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Device Overview
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Charging Your Device:

You can charge the battery using the USB Type-C cable, that comes with the device. First make sure that
the battery has been properly inserted into its battery compartment, next gently connect the USB
Type-C into USB compartment.

The battery is a rechargeable and removable 4300 mAh lithium-ion battery that allows for over 8 hours
of continuous operation.

Charging indicator instruction:

CHARGING INDICATOR
0% to 60% Orange Color
60% to 95% Green Color
95% to 100% Green Color

Below 15% Orange Blinking

Common Issues Handling:

COMMON ISSUE TROUBLESHOOT

¢ Ensure the device is charging.
Cannot Power On ¢ Ensure that the battery is properly
inserted into the device.

¢ Charge for at least 1 hour. If the issue

Battery Icon Not Displaying persists, contact support.

e Ensure you are using the original

Battery Charge Slow battery and charger

¢ Ensure that all applications are
closed
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PORTABLE DATA COLLECTOR PRODUCT WARRANTY

Thank you for using Data Collector NuStar, please take a moment
to review the warranty information of this product.
12 Month Warranty Maintenance

From the date of purchase, the device and battery are covered by
a 12-month warranty for manufacturer defective performance
failures.

Upon receiving the faulty device, please contact your after-sales
department and file a claim. The after-sales department will
perform a troubleshoot, if unsuccessful and verified that the
device is a manufacturer defect not related to usage a
replacement device will be given at no additional cost.

OUT OF WARRANTY MAINTENANCE

Paid services are available in the following situations (including
but not limited to):

If the warranty period has expired.

Damage caused by uncontrollable factors such as fire, flood,
lightning, or earthquake.

Damage resulting from improper use, maintenance, or storage
that does not comply with the product manual.

Damage caused by unauthorized disassembly or repairs by
unapproved personnel.

Normal wear and tear from regular use.

Issues caused by the user’'s own network or software that render
the product unusable.
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FCC Caution

1. FCC Part 15.19(a)
This device complies with part 15 of the FCC Rules. Operation is
subject to the following two conditions: (1) This device may not
cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause
undesired operation.

2. FCC Part 15.27
Shielded cables must be used with this unit to ensure
compliance with the Class B FCC limits.

3. FCC Part 15.105
Note:
This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the FCC
Rules. These Ilimits are designed to provide reasonable
protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following
measures:
e Reorient or relocate the receiving antenna.
* Increase the separation between the equipment and receiver.
e Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.
e Consult the dealer or an experienced radio/TV technician for
help.

4. FCC Part 15.21

Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to
operate the equipment.

QUICK GUIDE



NuStar

FCC Caution

5. FCC Part 15.407

The device for operation in the band 5150-5250 MHz is only for
indoor use to reduce the potential for harmful interference to
co-channel mobile satellite systems

6. FCC Part 15.407

The device shall automatically discontinue transmission in cases
of absence of information to transmit, or operational failure.
Then it will scan the available radio signals. If this signal is
connected before, it will be automatically connected, otherwise
manual connections will be necessary.

7. KDB 212821, KDB 447489

Specific Absorption Rate (SAR) information: The SAR limit of
USA (FCC) is 1.6 W/kg averaged over one gram of tissue. This
model (FCC ID: 2ATAN-NUSTARG65) has also been tested against
this SAR limited. The highest SAR value reported under this
standard during product certification for use at the
Body-worn&Hotspot (10 mm separation distance) is 1.165W/kg,
head is 0.346W/kg@10g and Extremity is 0.252 W/kg@10g
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